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Abstract

The objectives of this study were (1) to study the level of organizational commitment and
factors affecting the organizational commitment of employees of Nakhon Sawan Rajabhat University,
(2) to study confirmatory factors of the variables in the model and organizational commitment of
employees of Nakhon Sawan Rajabhat University, and (3) to study the influence of parameters on
direct effect, indirect effect and overall influence affecting organizational commitment of employees of
Nakhon Sawan Rajabhat University. The researcher designed a quantitative research. The unit of
analysis was the employees of Nakhon Sawan Rajabhat University with a total of 518. The determined
number of the sample size according to the formula of Yamane was 226, using the stratified sampling
method. Data were collected through questionnaires of Likert Scale. Data analysis employed the
statistics as follows: Frequency, percentage, mean, standard deviation, median, mode, skewness,
kurtosis, confirmatory factor analysis, and structural equation modeling. The results showed that:
(1) Organizational commitment, job satisfaction, job involvement and job characteristics were at a high
level. (2) The result of the confirmatory factor analysis revealed that all variables developed from
theory were appropriate with the empirical data. (3) The result of the structural equation model analysis
indicated that three factors, namely, job satisfaction, job involvement and job characteristics had direct
effects, indirect effect and overall influence on organizational commitment.

Keywords: Employees of Nakhon Sawan Rajabhat University, Organizational commitment,
Job satisfaction, Job involvement, Job characteristics
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